
                   
 

Two – Year Initial Service Policy 
 
Owner: _________________________ 
Address: ________________________                      
_______________________________ 
Phone: __________________________ 

Purchase Date: _______________________                
Installation Date: ____________________             
Model Number: ______________________ 
Serial Number: ______________________ 

E-Mail: __________________________ 
 
Dear Customer, 
 
Your new Mighty Mac Home Aerobic Waste Treatment System includes this initial Two – Year Service 
Policy, which is included in the original purchase price and shall operate under the following guidelines: 

 
1. Installer will perform an inspection/service call every six (6) months, which includes 

inspections, adjustments and servicing of the mechanical and electrical component parts 
necessary to ensure proper function. 

2. Installer shall perform an effluent quality inspection every six (6) months consisting of a 
visual check for color, turbidity, scum overflow and an examination for odors. 

3. Sampling of solids in aeration chamber. 
4. If any improper operation is observed which cannot be repaired or corrected at the time of 

the service call, the Homeowner shall be notified immediately in writing of said condition(s) 
and the estimated date of corection.  If necessary, “loaner” parts will be furnshed at no cost 
to the homeowner until replacement parts are obtained.  Providing the warranty has not been 
violated, replacement parts shall be at no cost to the homeowner. 

 
Violations of warranty include shutting off the electrical current or disabling the air blower for more 
than 24 hrs, disconnecting the alarm system, restricting ventilation to the aerator, overloading the 
system above its rated capacity, introducing excessive amounts of harmful matter listed in the 
Owner’s Manual into the system or any other form of unusual abuse.  It is the Homeowner’s 
responsibility to read the Owner’s Manual and become familiar with those actions that would 
nullify the warranty. 
 
** An annual renewable service policy affording the same coverage as the Initial Service Policy is 
available at an additional cost.  Consult your Dealer/Installer.  
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